SIERRA

AUTOMATIC DOORS, INC.
1921S. PROFORMA AVENUE

ONTARIO CA 91761,U.S.A.

(909) 923-0246- FAX:(909) 923-3429
TOLL FREE (800)860-6243 (Outside CA)

May 18,2003

Ms. Claudia Procario
OPTEX (U.S.A)INC,
20501 Earl Street, Suite 3
Torrance, CA 90503

Re: OA-202C Infrared Sensor.
We have been using the OPTEX OA-202C active infrared sensor for over ten years now. Itis our

primary activation unit for both out sliding and swinging door lines,

The reliability and quality of this sensor is simply phenomenal, Our returns to OPTEX for
warranty evaluation during the past ten years have been almost nil,

We are pleased to tell you that Sierra's product liability problems are minimal and that we bel ieve
the 0A202- Chas been a significant contributor to that safety record.

The OA202-Cis a winner!

Sincerely,

g

Gregofy Devlin
President



